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***WE REQUIRE A VALID CONTACT NAME AND PHONE NUMBER TO PROCESS THIS REMOVAL REQUEST.

Complete one form per building address. Allow 7-10 business days for service removal.

  

Effective September 1, 2015

Contact name:

(required field)

Company name:

Contact address:

City, State and Zip:

Contact phone number:

(Required that we verbally confirm this 

order before processing)

Reason for removal:

Services to be removed 

(electric, gas or both):

Removal address including city & zip: If 

multi unit advise unit numbers affected, and 

number of drops connected to the building. 

(required field)

Meter number(s) or Premise number(s):

(Required if no street address is 

provided.)

If meter(s) are inside provide access 

instructions (required field)

Other Ameren equipment to be removed. 

(please provide pole and light numbers)
Dusk to dawn lights

Poles

Transformer

Other

Gas service- please advise if gas line 

requires removal, or disconnect at main for 
demolition (required field)

If commercial please advise amperage and 

phase of service being removed.

Date Ameren may begin work:

Provide your fax number or email address if 

you need confirmation when the work is 

completed. (not provided for temp 

removals)

Signature

CONSTRUCTION HOTLINE 1901 Chouteau Ave, MC 330 Saint Louis, MO 63103

P: 866.992.6619 F: 888.738.0620 Mon- Fri. 7AM - 5:30 PM Constructionhotline@ameren.com

mailto:Constructionhotline@ameren.com


September 1,2015

RE: Updated Demolition Request Form and Process

To Whom It May Concern:

Effective September 1, 2015, the demolition request form has been updated with required fields that 
are mandatory for the completion of your request.

For increased quality assurance for our process, we will require verbal confirmation of all removal 
requests prior to entering your order. In the event we are unable to reach you, your request will be 
placed on hold for (30) business days. Ameren Missouri would like to assure that we are continually 
focused on providing you with dependable and accurate service.

Attached you will find a copy of the updated removal form. Please feel free to contact the Construction 
Hotline @ 1-866-992-6619 with any questions or concerns.

Thank you in advance for your cooperation.

Sincerely,

Ameren Missouri
Construction Hotline
1901 Chouteau Ave, MC 330
St. Louis, MO 63103
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