Billing & Payment

GET YOUR BILL ON-TIME &
AVOID FEES & PENALTIES

EFastE-Bill

[P[m] Free, reliable billing
notification 20 days
before amount due.
cityofcape.org/ebill

Free AutoPay

Automatically deduct
your utility bill on your
due date from your
checking or savings.
cityofcape.org/autopay

The City is not responsible for mail
delivery delays. Customers are
responsible for making timely payments.

Other Payment Options

Pay by Cash
« 1625 N. Kingshighway
Monday - Friday, 7:30 a.m. - 4:30 p.m.

Pay by Check
« Mail to PO Box 617 - Cape Gir., MO 63702
e In person/Dropbox at 1625 N. Kingshighway

Pay by Credit or Debit Card
All card payments subject toa 3.75%
processing fee (minimum $1.95)

« Pay by Phone - Call 573-339-6322 with
your account and customer numbers, and
amount due

« Pay Online - Visit cityofcape.org/paynow
with your account and customer numbers.

CITY OfCAPE GIRARDEAU
www.cityofcape.org/utilitybilling



City of Cape Girardeau

2027

Trash and Recycling Route Holiday Schedule Changes

The City of Cape Girardeau Solid Waste Division including the Transfer Station
will be closed in observance of these holidays.

Sign up for text, email or phone call alerts when schedules change or a boil water
order is issued for your address at www.cityofcape.org/pwalerts

CITY Of CAPE

GIRARDEAU

PUBLIC WORKS DEPARTMENT

(573) 339-6351
www.cityofcape.org/publicworks

capepublicworks@cityofcape.org

Remaining 2026

COLUMBUS DAY
Monday, October 12
VETERANS DAY
Wednesday, November 11
THANKSGIVING
Thursday, November 26
Friday, November 27
Both routes run Wednesday
CHRISTMAS WEEK
Thursday, December 24
Friday, December 25
Thursday routes run Wednesday
Friday routes run Thursday
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During holiday weeks, there will be no Wednesday special pick ups.

Monday holiday - Monday's trash/recycling route will run on Tuesday. Tuesday's trash/recycling route

will run on Wednesday. All other routes remain on their normal days.

Tuesday holiday - Tuesday's trash/recycling route will run on Wednesday. All other routes
remain on their normal days.

Wednesday holiday - All routes remain on their normal days.

Thursday holiday - Thursday's trash/recycling route will run on Wednesday. All other routes remain on

their normal days.

Friday holiday - Thursday's trash/recycling route will run on Wednesday, Friday's trash/recycling routes

will run on Thursday. All other routes remain on their normal days.

Thanksgiving Holiday - Both Thursday and Friday's trash/recycling routes will run on Wednesday. All

other routes remain on their normal days.

Christmas & New Years Holidays - 2027 The last 2 weeks of the year, Thursday's trash/recycling

routes will run on Wednesday and Friday's trash/recycling routes will run on Thursday. All other routes
remain on their normal days. Public Works Office will be closed on December 24, 27 and 31st but the
recycling/trash trucks will run their normal routes on 12/27. The Transfer Station will be closed to the

public on Friday 12/24 and open on Monday 12/27 and Friday 12/31.

2027

NEW YEAR’S DAY
Friday, January 1

MARTIN LUTHER KING JR. DAY
Monday, January 18

PRESIDENTS' DAY
Monday, February 15

MEMORIAL DAY
Monday, May 31

JUNETEENTH
Friday, June 18 (observerd)

INDEPENDENCE DAY
Monday, July 5 (observed)

LABOR DAY
Monday, September 6

COLUMBUS DAY
Monday, October 11

VETERANS DAY
Thursday, November 11

THANKSGIVING
Thursday, November 25
Friday, November 26

CHRISTMAS EVE
Friday, December 24
Transfer Station Closed

CHRISTMAS
Monday, December 27 (observed)
Transfer Station Open
and Routes will run

NEW YEARS DAY
Friday, December 31 (observed)
Transfer Station Open
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FALL GARAGE SALE
NOVEMBER 14, 2026

Osage Centre | 7:00am - 11:00am | $2 Admission

FALL FAMILY

FESTIVAL

Sunday 11/22/26 | 2pm - 5pm | Shawnee Park Center

Hayrides, bonfire, weenie roast, hot drinks, s’'mores & more!
Activities $1/person. No pre-registration required.
www.cityofcape. org/fallfamllyfestlval

<GROVES> O

THANK YOU to our Corporate Sponsors!
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| Y Residential

\\ \T:T
\% »f{H Fall Leaf Program 2026

Scheduled Leaf
Pick Up Routes

: \ Phase 1
: Unscheduled
' Begins 10/1 and runs
4 i through 10/30

— -
Lexington %A Lexington —'.___c.b/

]

Phase 2
Scheduled

[ ]1-1102-11/03
[ ]2-11/04 - 11113
[ ]3-1116-11/23
[ ]4-1124 -12/01
[ ]5-12/02-12/08
[ ]6-12/09-12/15
[ ]7-12116-12/23

Phase 3
Unscheduled

The truck will go through
the routes beginning with
Route 1. This will continue
through March 31st when
the season ends.

Leaf Drop Off Location

A leaf drop off site is available at the Recycling Center
2007 Southern Expressway year round. Itis accessible
24 hours a day 7 days a week for City of Cape Girardeau
residential trash customers only.

Online leaf season information
CITYO CAPE www.cityofcape.orgl/leaf
s EDEAM Online interactive leaf map
PUBLIC WORKS DEPARTMENT www_cityofcape.org"eafmap

(573) 339-6351 & y ) N
: : Igh up to receive remindaer alerts
capepublicworks@cityofcape.org (ingudeserashlrecycling route changes & boil water orders)

facebook@capepublicworks www.cityofcape.org/pwalerts




Curbside Leaf Collection Program Other Options for Leaf Removal
For Residential Solid Waste Customers Only

£

Mulch: Residents can mulch their existing leaves
into their lawn by simply mowing over them. This
is the most environmentally friendly option.

Compost Bags: Bags are available at the Osage
Centre & Schnucks. The bags are sold in
bundles of five for $15 (Schnucks may have an
additional fee). Call Public Works to schedule a
Wednesday pickup of the compost bags. This
service is available year round.

s
-

Phase 1 (October 1—October 30): Leaf truck travels

the entire City continuously on unscheduled routes.
Haul Your Leaves: An area is available at the

Phase 2 (November 2—December 23): Leaf truck recycling center for leaf drop off. The Recycling
runs the routes designated on the brochure map during the Center is located at 2007 Southern Expressway
dates outlined for each route (see other side of brochure). beside Public Works. It is accessible 24 hours a

day/7 days a week. Use of the Recycling Center
is free, and available to City of Cape Girardeau
e Keep leaves away from obstacles such as street signs, residential trash customers only.

mail boxes or cars ‘

e Have leaves at curb before the start date of your route

e Do not put leaves in the street
e Be sure leaf piles do not contain sticks, limbs or gum balls
e Weather and equipment issues may delay the routes

Phase 3 (December 28-March 31st): The leaf truck
will travel the City continuously on unscheduled routes during
this phase. Phase 3 begins at the end of Phase 2 when all
scheduled routes have been completed at least once.

Leaf Placement

If No If Sidewalk If Sidewalk / Do NOT Put Do NOT Mix
Sidewalk on Street Grass Divider Leaves in Street  Limbs/Leaves

No more than Near sidewalk Between

3 feet from sidewalk and
the street street

2026 Solid Waste/Recycling Route
Holiday Schedule Changes

Labor Day and Columbus Day —Mondays 9/7/26 & 10/12/26 www.cityofcape.org/pwalerts

Helpful Links

Monday routes run Tuesday ?ignhurc}o receilvg text, e/mail olr phone calll1remind§rs|

or holidays, solid waste/recycling route changes, boi
Tuesday routes r.un Wednesday water orders and other Public Works service changes
Thursday and Friday routes are on normal days for your area.
Veterans Day—Wednesday 11/11/26 WWW-CitVOfca pe_org/ZGhoIiday aVaYaYa
No Schedule Changes 2026 Holiday Schedule—printable
Thanksgiving—Thursday & Friday 11/26/26 & 11/27/26 www.cityofcape.org/27holiday
Both Thursday & Friday routes run Wednesday 2027 Holiday Schedule—printable

Monday & Tuesday routes are on normal days
www.cityofcape.org/leaf

Christmas 2026—Thursday & Friday 12/24/26 & 12/25/26 Online Leaf Season Information
Thursday routes will run Wednesday
Friday routes will run Thursday www.cityofcape.org/leafmap

Monday & Tuesday routes are on normal days Online Interactive Leaf Map
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