CITY of CAPE GIRARDEAU

COMMUNITY DEVELOPMENT

City of Cape Girardeau
Grievance Procedure under
The Americans with Disabilities Act

The City of Cape Girardeau (“City”) has adopted a grievance procedure
providing for prompt and equitable resolution of complaints alleging any
action prohibited by the U.S. Department of Justice regulations
implementing Title IT of the Americans with Disabilities Act (“ADA”). Title
IT states, in part, that “no otherwise qualified disabled individual shall,
solely by reason of such disability, be excluded from the participation in, be
denied the benefits of, or be subjected to discrimination” in programs of
activities by a public entity.

1. ADA related issues should be first reported to the City by contacting
City Hall and requesting action be taken to resolve an accessibility
barrier or an alleged ADA violation.

2. The City will attempt to resolve complaints by using informal
resolution procedures at the appropriate staff level. A staff
representative and/or the ADA Coordinator will communicate with
the grievant to discuss possible solutions to the reported concerns.

3. Should informal complaint resolution attempts fail, a formal written
complaint shall be filed in writing, filed with the Office of the City
Manager, and shall contain:

1. The name, mailing address, telephone number, and email
address of the person alleging the ADA violation.

2. A description, date, and location of the alleged violation and the
remedy or relief which is requested.

3. Information regarding whether a complaint has been filed with
any federal entity, any state civil rights agency, or any court.

4. A formal written complaint must be properly filed and received by the
City within 30 days of when the complainant becomes aware of the
alleged violation.

5. Within 30 days after receipt of the formal written complaint, the ADA
Coordinator of his/her designee will meet with the complainant to
discuss the complaint and any possible resolutions.
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6. Within 30 days following the meeting, the ADA Coordinator of
his/her designee will issue a written determination as to the validity
of the complaint and a description of the resolution, if any. A copy of
the written determination shall be mailed to the complainant.

7. Following the issuance of the written determination by the ADA
Coordinator or his/her designee, the complainant may request
reconsideration of their case in instances where he or she is
dissatisfied with the resolution. The request for reconsideration must
be made in writing and received by the City manager within 14 days of
the issuance of the ADA Coordinator’s written determination.

8. These rules shall be construed to protect the substantive rights of
interested persons to meet the appropriate due process standards and
to assure that the City of Cape Girardeau complies with the ADA and
implementing regulations.

9. The ADA Coordinator shall maintain the files and records of the City
of Cape Girardeau relating to the formal written complaints filed and
shall be retained for at least three years.
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