
 
MISSION & VALUES 

 

 
Our department strives to provide diverse and quality leisure programs, services and 
facilities to enhance the lives of our citizens, visitors and to improve the quality of life 
within our City. In order to achieve this we will: 
 

 Provide quality leisure opportunities and memorable guest experiences through 
a well trained, personable and engaged staff. 

 

 Operate our public service programs, parks, facilities, trails and events to the 
highest level of industry standards that we can achieve through the resources 
and innovation available. 

 

 Engage in continual process improvement in order to exceed guest expectations 
consistently over time. 

 

 Be professional, compassionate and giving of our time, talent and put service 
above self to both our guests and our fellow City employees. 

 

 Celebrate our success daily through a pleasant and respectful work environment 
that is fun, educational, provides leadership development, recognition and 
rewards for a job well done. 

 

                                                           


