NEWS RELEASE July 22, 2011

The Cape Girardeau Police Department has taken positive steps towards streamlining the
process for citizens to obtain traffic accident reports 24 hours a day.

Like most law enforcement agencies across America, the Cape Girardeau Police
Department has been pursuing an alternative to the servicing of report requests.
Docview.us.com was found to be the most suitable and secure solution as a local accident
repository for insurance and citizen report requests.

Docview.us.com charges a nominal convenience fee for this service, which is added to
the cost of the report. Citizens can access the internet-based application by logging on to
www.docview.us.com or by visiting the Cape Girardeau Police Department’s website
which provides a direct link to the Department’s Docview.us.com database. Citizens who
do not wish to pay the convenience fee can still come to the Cape Girardeau Police
Department during normal business hours and pay the normal report fee if they wish.
Reports are accessible usually within five (5) days following an accident, excluding
holidays and weekends.

For More Information Contact:
Lori Vandeven, Records Supervisor
(573) 335-6621, Extension 1783
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Patrolman Darin Hickey
(573) 335-6621, Extension 1263



